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Customer Complaint Form

Personal Information

Title:

First name:

Surname:

Street Address:

Suburb:

Postcode:

Contact phone: Work:

Mobile:

Contact email:

Complaint

Complaint type:

Location:

Department:

Date:




Complaint Summary:

Privacy: Personal information on this form will be disclosed only to relevant staff members
throughout the investigation. All complaints will be kept on file.

If no name or contact details appear on this form we will be unable to contact the customer with a
detailed response. However the matter will still be investigated.

Please submit this form via any of the following options:

Mailing Address: Southern Water
PO Box 1060
GLENORCHY TAS 7010
Fax: (03) 62 739 205

Email: info@southernwatertas.com.au
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